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SOUTH WEST STRATEGIC MIGRATION PARTNERSHIP BRIEFING ON THE UKRAINIAN 

CRISIS 

29 JUNE 2023 

Please note that this information was up to date as of 29th June 2023. For information after 

this date, please contact kelly-anne.phillips@swcouncils.gov.uk at the South West Strategic 

Migration Partnership. The situation is changing and we recommend you keep track on the 

main government website pages on immigration and asylum for Ukrainians. 

Key changes since the last update on 29th July 2022 

• On 19th January 2023, frequently asked questions and answers on the sponsorship 

scheme was withdrawn (see 2.6).  

• Some transportation companies stopped their offers. (see E 7). 

• The government payment to councils for each Ukrainian refugee welcomed to their 

locality under the Homes for Ukraine scheme changed. (see F 1). 

• If you have a query regarding the Homes For Ukraine online data platform, please 

contact DLUHC through Homes for Ukraine Service Desk using this link: 

https://digital.dclg.gov.uk/jira/servicedesk/customer/portal/11 (see F 3). 

• ‘Thank you’ payments are made to lead hosts for up to 24 months. (see F11). 

• New guidance on fraud, the Local Authority Housing Fund, sponsorship 

arrangements, unreasonable behaviour, convictions and Children born in the UK is 

available for Local Authorities and Communities. (see section F). 

 

A. Contextual Background 

At the end of 2021, significant Russian military presence gathered at Russia’s boarder with 

Ukraine leading to concerns of a possible Russian invasion. Russia insisted that the USA 

and NATO terminate their military presence in Eastern Europe, central Asia, and cease to 

operate in Ukraine or Russia in the future. These demands were refused and on February 

24, 2022, Russia began an invasion of Ukraine. This has caused millions of people to flee 

their homes, with many more homeless and caused the death of others. (On 23rd May 2022, 

the UN reported that 8 million people had been displaced by the war in Ukraine). 

B. UK Government Response  

mailto:kelly-anne.phillips@swcouncils.gov.uk
https://swcouncils.gov.uk/policy-strategy/policy-swsmp/
https://swcouncils.gov.uk/policy-strategy/policy-swsmp/
https://www.gov.uk/guidance/support-for-family-members-of-british-nationals-in-ukraine-and-ukrainian-nationals-in-ukraine-and-the-uk
https://www.gov.uk/government/publications/ukraine-country-policy-and-information-notes
https://digital.dclg.gov.uk/jira/servicedesk/customer/portal/11
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In response to this crisis, the UK government has outlined the different ways it will help 

Ukrainian nationals, both within and outside the UK. So far, it has:  

o Provided £45 m to support the most vulnerable in Ukraine, in addition to £220 m 

humanitarian aid, plus medical supplies, and military equipment. 

o Matched every pound donated by the public through the Disaster Emergency 

Committee by £25 m. 

o Relaxed/changed migration requirements for Ukrainians seeking to come to the UK; 

Ukrainians with passports can now apply entirely online for UK visas without having to 

go to visa centres. 

 

C. Migration Routes to the UK  

To date, most Ukrainians have fled to Poland, with some also entering Romania, Hungary, 

and other nearby countries. The UK government is keen to ensure that those who come to 

UK do so via safe and legal routes. The options for those needing and wanting to come to 

and stay in the UK are:   

1. Ukraine Family Scheme   

1.1. UK citizens and individuals with settled status, pre-settled status, refugee leave and 

humanitarian protection living in the UK, can apply to bring their immediate and extended 

family members over for up to 36 months so long as they are Ukrainian. (Please note this 

does not apply to anyone with temporary immigration permission to stay in the UK - other 

than EU pre-settled status – or asylum seekers.) In addition, extended family members can 

bring some of their own immediate family members with them namely: partner; child under 18 

on the date of application; parent of a child aged under 18 on the date of application who is 

an extended family member; or fiancé(e) or proposed civil partner.  

Applicants under 18 years that are not accompanied by parents must provide signed consent 

from their legal guardians unless there is a justified cause for the lack of parental consent.  

Importantly, though, when applying as an immediate family member with an extended family 

member, applications must be made at the same time and under this scheme. Other family 

members will also be considered where there are exceptional circumstances. The 

government says it will take a pragmatic approach and consider the applicant’s individual 

circumstances as well as what meaningful connection they have to their immediate family 

unit and or their sponsor and the UK. Most of the usual grounds for refusal to enter the UK 

(contained in Part 9 of the Immigration Rules) will apply to family sponsorship. This means 

that people with criminal records will not be accepted under the scheme and nor will relatives 

of Ukrainians who are in the UK on temporary visas. 

https://homeofficemedia.blog.gov.uk/2021/06/14/how-does-the-uk-help-refugees-through-safe-and-legal-routes/
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1.2. Those joining the Scheme will be granted leave for three years, giving them some certainty 

and ensuring their future in the country for at least that long. However, there is no known 

ongoing pathway regarding further permanency. Applying for the Scheme is free and without 

any salary or language requirements. To support applicants, the application web pages have 

been translated to Ukrainian and Russian.  Application guidance for family members of 

British nationals, UK settled persons and certain others can be found here.   

1.3. The definition of immediate family under this scheme, has been expanded to include children 

over 18 years, siblings, parents, grandparents, grandchildren, fiancés, cousins, uncles, 

aunts, partners’ family. See 1.1. for those considered to be extended family. More guidance 

can be found here. Anyone that qualifies for the family scheme can call the free government 

helpline on +44 808 164 8810 from 8am to 8pm Monday to Friday and 9am to 5:30pm 

Saturday to Sunday.  

1.4. Importantly, people accepted under this scheme will have recourse to public funds; 

homelessness assistance and social housing, plus permission to work and study so long as 

family members have been residing in Ukraine on or shortly before 01/01/2022 or already 

residing in the UK. Babies born and adopted on or after this date are exempt. There is a 

bespoke application form that must be completed and evidence required is outlined here and 

this includes proof of identity; valid or recently expired passport; Ukraine ID card. Ukrainians 

can now use the “UK Immigration: ID check app” to prove their identity and no longer need to 

travel to a visa centre to provide their Biometrics if they have a valid or expired Ukrainian 

passport. Guidance on how to use the app can be found here. Ukrainians that cannot use the 

app must provide their biometrics no later than 6 months after their arrival in the UK. After 

arrival in the UK, Ukrainians with the appropriate visa stickers need to collect their biometric 

residency permits (BRPs) and can nominate someone to do this on their behalf if they have a 

serious illness or disability stopping them from collecting it personally. The nominated person 

needs to have either a passport, EU nationality card, or a BRP and take the Ukrainian’s 

passport as proof. Further BRP guidance can be found here and unlike other visas, there is 

no tuberculosis testing requirement.  

1.5. Entry clearance must be granted before people come to the UK. Individuals in the UK 

applying to stay under this scheme must have leave to remain from before 1 January 2022. 

Permission granted as a visitor after 18 March 2022 does not apply under this scheme. Any 

recent arrivals who do not have entry clearance but meet the conditions for this scheme will 

be allowed to stay in UK for 6 months. During this time, they must apply to change their 

status onto the family scheme or will be considered as an overstayer. 

https://www.gov.uk/guidance/apply-for-a-ukraine-family-scheme-visa
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1059539/Ukraine_Scheme_Guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1059539/Ukraine_Scheme_Guidance.pdf
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app-for-ukraine-nationals
https://www.gov.uk/biometric-residence-permits/getting-your-brp-if-you-applied-from-outside-the-uk
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1.6. Sponsors themselves will also have to prove identity. The following are acceptable 

documents: 

o British citizens: Biography page of their valid or recently expired British passport. 

o EU settled status holders: Copy of both sides of their BRP or the document number 

used to register their online status and date of birth. 

o Holders of other forms of immigration leave: Copy of both sides of their BRPs. 

o eVisa holders: Submit the “something else” purpose ShareCode that starts with ‘S’, and 

their date of birth. The ShareCode can be generated here. 

 

2. Homes for Ukraine Sponsorship Scheme 

2.1. On 14th March 2022, the Homes for Ukraine Sponsorship Scheme was launched to allow 

Ukrainians who do not have family in the UK to apply to be sponsored by businesses, 

communities, private sponsors, and local authorities to come and live in the UK. Although 

there is no cap on how many people can come to the UK under this scheme, it will be 

dependent on the number of sponsors available. Sponsors can register their interest here to 

sponsor a named Ukrainian under Homes for Ukraine sponsorship scheme. 

 

2.2. There are several ways for sponsors and applicants to find each other for example through a 

mutual connection or a charity. After matching, either the sponsor or guest must fill out an 

online application form and provide both their details. Security checks are then done on both 

applicants and once approved, applicants are sent electronic travel permits in pdf form to the 

email addresses listed on their applications and are given a vignette on their travel 

documents which can be used at any airport to travel to the UK. Biometric checks are 

undertaken in the same way as outlined in 1.4 above. Guests are advised to acquire a BRP 

before they leave the UK. Should they leave before providing their Biometrics and receiving 

their BRP, they are required to show their permission to travel letter and have a ‘Leave to 

Remain Outside the Rules’ stamp on their documents upon arrival back to the UK. Where 

there is more than one sponsor in any given household, a lead sponsor is required.  

 

2.3. Applicants must be outside of the UK on the date of application and have an approved 

sponsor. Families applying under this scheme must have the same approved sponsor. Entry, 

nationality, and relationship requirements are as the Ukraine Family scheme (see 1.2 and 1.1 

above).  

 

https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/register-interest-homes-ukraine
https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme
https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme#apply
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2.4. Approved applicants will be given three years leave to remain with recourse to public funds; 

homelessness assistance, social housing, and Universal Credit. Guests can apply for an 

initial non-refundable subsistence cost payment of £200 paid by the local council where their 

sponsor accommodation is located. Sponsors under the Homes for Ukraine scheme are 

defined as anyone legally residing in the UK, with a minimum of six months leave to remain. 

Sponsorship must be for at least six months and the sponsors will receive a tax-free monthly 

payment of £350 for up to 12 months from the government for housing people from Ukraine. 

This payment will be linked to addresses where those from Ukraine reside and is not based 

on how many people are housed. The “thank you” payments will be paid to sponsors through 

their local councils and will not affect sponsors’ benefit entitlements. There is no requirement 

on sponsors to provide food. Sponsors will be required to notify their local councils if their 

guests move out of their property so payments can be stopped.  

 

2.5. Sponsors must be over 18 years, live in the UK with at least 6 months’ leave to remain, and 

provide proof of ID such as a UK passport or BRP card to be eligible. An exhaustive list on 

proof of ID can be found here. All potential sponsors and members of their household aged 

over 16 years must undergo security and criminal checks by the Home Office which are 

considered prior to visa approval. Lead sponsors are required to seek consent from members 

of their household during visa applications.  

 

2.6. The accommodation offered to house Ukrainians under the Homes for Ukraine scheme 

should be health and safety hazard free. There should be a safe gas supply, working fire and 

carbon monoxide alarms for rooms with solid fuel burning appliances. An exhaustive list of 

what is expected of the sponsor’s accommodation can be found here. Sponsors can offer the 

same room to two people that are adult cohabiting partners, parent and child, two siblings of 

the same gender if over 10 and different gender if under 10. Sponsors cannot offer the same 

room to two people that did not previously know each other.  

Sponsors are advised to set up a form of agreement between them and their guests and 

agree on how bills will be paid between them and within the household. Please note, 

sponsors cannot charge rent under this scheme.  

Sponsors should assist their guests to access services such as registering with the GP and 

should contact their local council for support where necessary.  

 

2.7. Sponsors are required to inform their home insurers of their Ukrainian guests before they 

arrive although homeowners housing Ukrainians as non-paying guests do not have to meet 

this requirement. On arrival, sponsors must meet and welcome their guests or make 

arrangements for this to happen so their guests are welcomed appropriately into and have 

the best chance to adjust to life in the UK. Sponsors living in rented properties should seek 

https://www.gov.uk/find-local-council
https://www.gov.uk/guidance/homes-for-ukraine-sponsor-guidance
https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils
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their property owners’ approval before applying to or housing Ukrainian guests.  Sponsors 

that do not pay rent do not require a House in Multiple Occupation (HMO) licence but those 

in a rented accommodation might do and are advised to check with their local council. 

 

2.8. The UK government has published a welcome guide which provides information on the 

support available to arriving Ukrainians including how to gain access to financial assistance, 

obtain a National Insurance Number, open up bank accounts, and find work.  

 

2.9. Unaccompanied minors. 

 

On 15th July, the Homes for Ukraine scheme was expanded to include applications from 

unaccompanied minors. This will enable successful applicants to live in the UK for up to 3 

years with similar benefits as the general Homes for Ukraine scheme. 

Security checks on applicants and sponsors will be conducted and uploaded to Foundry 

before visa approval. Councils will be required to evaluate the suitability of sponsorship 

agreements for all arriving children and refer to the Private Fostering Guidance when doing 

so. 

 

2.9.1. The new extension scheme will focus on already existing applications. Sponsors and 

guests will need to confirm that they want to continue with the application process. 

Parental figures will need to provide legal consent forms certified by the Ukrainian 

government allowing the child to leave Ukraine and sponsors will provide a signed UK 

Sponsorship Arrangement Consent Form. The consent forms will be made available to 

Local Authorities through the Foundry system. In cases where applicants are outside of 

the UK, the consent forms need to be certified by their host country’s government or 

Ukrainian embassy. The UK Sponsorship Arrangement Consent Form which outlines 

various details such as the child’s care needs and terms and conditions of the 

sponsorship arrangement will need to be signed by at least one of the child’s legal 

guardians. All this information will be sent to councils to enable them to conduct 

necessary DBS and sponsorship suitability checks and upload them to the Foundry 

system. 

 

2.9.2. Applicants must be outside of the UK, have immediate Ukrainian family, and must have 

been living in Ukraine before 1 January 2022 unless they were born after that date. 

Children can be accompanied or unaccompanied. 

 

2.9.3. Sponsors must have the right to stay in the UK for the whole duration of the sponsorship 

arrangement and must have personally known the child’s parents/ legal guardians before 

https://www.gov.uk/government/publications/welcome-a-guide-for-ukrainians-arriving-in-the-uk
https://www.gov.uk/apply-national-insurance-number
https://apply-to-offer-homes-for-ukraine.service.gov.uk/sponsor-a-child
https://www.gov.uk/government/publications/national-minimum-standards-for-private-fostering
https://www.gov.uk/government/publications/homes-for-ukraine-uk-sponsorship-arrangement-consent-form
https://www.gov.uk/government/publications/homes-for-ukraine-uk-sponsorship-arrangement-consent-form
https://www.gov.uk/government/publications/homes-for-ukraine-uk-sponsorship-arrangement-consent-form
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24th February 2022. Councils are expected to confirm this through checking 

correspondences between sponsors and legal guardians from before the conflict. 

Applications from sponsors who do not know the child’s parents/legal guardians should 

be considered on a case-to-case basis. 

The sponsors are required to commit to host the children for three years and support 

them to be independent after their 18th birthday. 

 

2.9.4. After visa approval, sponsors must work with legal guardians to ensure safe travel of 

children to the UK and welcome them on arrival. Proof of ID is required for this, and it is 

recommended that air travel is used for unaccompanied minors ideally between 08:00am 

and 17:00. For children travelling alone, sponsors must collaborate with the relevant 

airlines to ensure that the children are safely cared for and handed over appropriately. 

Further guidance on ensuring safe travel can be found here. 

 

2.9.5. The financial obligation of caring for the child will lie with the child’s sole carer as 

determined by the child’s legal guardian/parent. Sponsors will need to discuss the 

financial arrangements of the sponsorship agreements for clarity. 

 

2.9.6. Sponsors under this scheme are eligible for the monthly £350 “thank you” payments for 

up to three years. The payments will be stopped when the children turn 18 unless they 

have been in the country for less than 12 months when they turn 18 in which case the 

payments will be stopped after 12 months. 

 

2.9.7. The one off £200 non-refundable subsistence fee applies to children under this scheme 

and will be paid to accompanying adults or sponsors on the children’s behalf. Councils 

can decide to top up these payments as with the other Ukraine schemes. 

 

2.9.8. Sponsors above 67 years might qualify for additional pension credit, but all cases will be 

evaluated on an individual basis. Either the sponsor or accompanying adult but not both 

can apply for child benefits. This is if the children are under 16 years or under 20 years 

(if they are in school or training). Additional information on all the available financial 

support for sponsors can be found here. 

 

2.9.9. Sponsors who choose to stop the sponsorship arrangement are required to notify their 

council instantly. Councils will then contact the child’s parent/legal guardian to arrange a 

way forward. If the council decides to stop the sponsorship arrangement due to 

safeguarding concerns, they must make arrangements to care for that child and notify 

https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils-children-and-minors-applying-without-parents-or-legal-guardians#supporting-safe-travel-for-children
https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils-children-and-minors-applying-without-parents-or-legal-guardians#financial-arrangements-and-support
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the Ukrainian embassy on consul_gb@mfa.gov.ua . Further guidance on ending 

sponsorship arrangements can be found here. 

Any Ukrainian children placed under councils’ care due to sponsorship breakdown after 

arrival into the UK will not be included in the National Transfer Scheme threshold. 

Further guidance on unaccompanied minors under the Homes for Ukraine scheme can 

be found here. 

3. Ukraine Extension scheme 

3.1. This scheme was launched on 3rd May 2022 to enable Ukrainians in the UK and their 

immediate family whose last leave to remain expired on 1 January 2022 or were in the UK 

legally on 18 March 2022, to extend their stay up to 3 years. The Ukraine extension scheme 

does not automatically lead to settlement. Applications are free and made online. Anyone 

needing assistance can call  0808 164 8810 and guidance on the application process and 

requirements can be found here. 

 

3.2. Those holding visitor visas can now apply to switch to the family route or the points-based 

migration category without having to leave the UK so long as they have ‘compelling’ and 

‘compassionate’ reasons. The fact they are fleeing warfare should be sufficient though this 

must be said within the application. 

 

3.3. Those whose visa is about to expire, can apply for Exceptional Assurance which guarantees 

that they will not be removed from the UK. Please note this is not a form of leave to remain in 

the UK. To apply, send an email to cihassuranceteam@homeoffice.gov.uk with ‘request for 

assurance’ in the subject header. Within the email include full name, date of birth, nationality, 

Home Office reference number, type of visa, expiry date of visa, reason for request (war in 

Ukraine in this case).  

4. Asylum Seekers  

4.1. While we await formal notification, it maybe that current asylum claims already in progress by 

Ukrainians, could be reviewed and given the present situation those who have asked for 

asylum may now be judged to have a well-founded fear of persecution given the conduct of 

the invading Russian forces against Ukraine nationals. Those not deemed to qualify for 

refugee status may instead be eligible for humanitarian protection because they would be at 

general risk of unlawful killing or serious harm due to the Russian invasion.  

 

mailto:consul_gb@mfa.gov.ua
https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils-children-and-minors-applying-without-parents-or-legal-guardians#ending-of-sponsorship-arrangement
https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils-children-and-minors-applying-without-parents-or-legal-guardians#ending-of-sponsorship-arrangement
https://www.gov.uk/guidance/apply-to-stay-in-the-uk-under-the-ukraine-extension-scheme
mailto:cihassuranceteam@homeoffice.gov.uk
https://www.freemovement.org.uk/what-is-the-difference-between-refugee-status-and-humanitarian-protection/
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4.2. In addition, consideration may now also be given to those who claim asylum or humanitarian 

protection due to fear of persecution or serious harm by the Ukrainian state because of 

issues arising from military conscription (e.g. general treatment/conditions of military service; 

being a conscientious objector; sexual orientation which could put them at risk in military 

service; defaulting on penalties for desertion and prison conditions should they be 

considered draft evaders). In these cases, a person’s treatment must reach a high threshold.  

 

4.3. In general, it is also possible that some Ukrainians may continue with or make fresh asylum 

requests based on their sexual identity and the treatment of the LGBTQ+ community within 

the country.   

 

D. Donating and Helping 

Individuals wanting to offer assistance can donate to the Disasters Emergency Committee 

Ukraine appeal. The Disaster Emergency Committee has combined 15 top UK aid charities 

to launch this appeal and every pound donated was matched by the UK government by £25 

million. Donations will be used to provide food, water, and medication. Please be careful 

when making donations to charities by using the charity register to check authenticity. Many 

charities and voluntary sector organisations across the region are arranging their own 

assistance missions and information about these should be sought at a local level.  

E. Getting help and advice 

 

1. Advice Ukraine is offering free legal advice to Ukrainian nationals. It is run by volunteer legal 

professionals with experience in UK Immigration and asylum. They can be contacted on 

ukraine@freemovement.org.uk. Their legal advice is provided in English, so translation and 

interpreting are likely required. 

 

2. The Gangmasters and Labour Abuse Authority produced a collection of Ukrainian language 

anti-trafficking resources on workers' rights and  workers' rights leaflets which are useful for 

councils. 

 

3. Barnardo’s is offering a free helpline service (0800 148 8586) to support children and families 

that have fled Ukraine and are understandably dealing with trauma. They are open Monday 

to Friday (10am - 8pm) and Saturday (10am - 3pm). Operated by English, Ukrainian, and 

Russian speakers, they offer wide ranging advice. A dedicated email address 

ukrainiansupport@barnardos.org.uk has been set up for those assisting with the Ukraine 

response. 

https://www.gov.uk/claim-asylum
https://www.gov.uk/claim-asylum
https://donation.dec.org.uk/ukraine-humanitarian-appeal
https://donation.dec.org.uk/ukraine-humanitarian-appeal
http://www.gov.uk/checkcharity
mailto:Advice%20Ukraine
mailto:ukraine@freemovement.org.uk
https://protect-eu.mimecast.com/s/vTfhCLPqmUP79qHgol8m?domain=gla.gov.uk/
https://protect-eu.mimecast.com/s/WoEiCM9rnC573PSGXyVg?domain=gla.gov.uk/
https://protect-eu.mimecast.com/s/KvpaCN8voHNz3LFV2xL9?domain=gla.gov.uk/
https://protect-eu.mimecast.com/s/dkiFC09xjC2Yp2HD7_TRP?domain=lnks.gd
mailto:ukrainiansupport@barnardos.org.uk
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4. Please use caution when seeking and following legal advice. Legal advisors can be found at 

Home Office adviser finder tool. (select ‘Not fee charging’ to get free legal advice). To check 

that legal advisors, have the relevant an OISC qualification please refer to the register.  

 

 

5. The government has set up emergency support for Ukrainians fleeing the conflict with their 

pets by issuing an emergency licence to expediate travel to the UK with pets. Quarantine, 

vaccination, and other related costs will be covered. 

 

6. The Rail Delivery Group are offering free transportation to Ukrainians fleeing Ukraine on 

National Rail Services. This offer will cover the London Underground and Docklands Light 

Railway services if necessary. Please note that a Ukrainian passport and boarding pass 

(valid for 48 hours after arrival into the UK) will be necessary to qualify for this offer. 

 

 

7. Several transportation companies such as Eurostar are offering free transportation to 

Ukrainians fleeing the conflict and mostly require a valid Ukrainian passport as proof of ID.  

 

8. Anyone that qualifies for the family scheme can call the 24/7 free government helpline on 

+44 808 164 8810. Anyone outside of the UK, fleeing Ukraine, and in need of help can call 

the International Organization for migration for advice:  

o Ukraine: 527 on mobile phones and 0800505501 on landlines. 

o Poland: +48 22 490 20 44 

o Ukrainians outside of the UK can access UK visa application centres in Poland 

(Warsaw, Rzeszow), Moldova (Chisinau), Romania (Bucharest), and Hungary 

(Budapest). 

o Any Ukrainians in the UK and in need of translation services can contact the 

Association of Ukrainians in Great Britain on 020 7229 8392. Their services come at a 

fee. 

 

F. Local Authorities and Communities  

 

1. The government will provide £10,500 (£5,900 from 1 January 2023) to councils for each 

Ukrainian refugee welcomed to their locality under the Homes for Ukraine scheme. To 

receive funding, councils are required to confirm that guests are living at the host’s property, 

promptly enter host DBS check results onto the Foundry system and ensure accuracy of data 

updated on the system. In case of sponsorship breakdowns for unaccompanied minors, 

https://home.oisc.gov.uk/adviser_finder/finder.aspx
https://home.oisc.gov.uk/register_of_regulated_immigration_advisers/register.aspx
https://www.gov.uk/government/news/emergency-support-put-in-place-for-ukrainian-nationals-entering-the-uk-with-their-pets#:~:text=The%20Government%20has%20today%20put,costs%20met%20by%20the%20Government
https://www.nationalrail.co.uk/ukr-travel.aspx
https://www.eurostar.com/uk-en/travel-info/service-information/eurostar-travel-updates
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councils will receive £64,150 per child for the first year to care for children whose 

sponsorship arrangements have broken down. An additional £16,850 per child will be paid to 

councils for the first year to help them support children leaving their care and transitioning 

into adults after their 18th birthday. Further guidance is awaited on this. 

 

2. The tariff payment to councils is managed similarly to the first-year tariff under Resettlement 

Schemes and does not include ‘thank you’ payments to sponsors which falls under a 

different grant. The tariff and £350 ‘thank you’ payments will be made to Upper tier councils 

who will make immediate payments to lower tier councils to cover costs incurred under the 

Homes for Ukraine scheme. Administration costs for making ‘thank you’ payments will be 

paid by councils. The first payment of the tariff to councils was made on 30 June 2022 and 

subsequent payments will be made quarterly in arrears. Further guidance is due to be 

published on making payments to guests moving to different Local Authorities. This tariff is 

expected to cover safeguarding checks on sponsors and payments to lower tier authorities 

for costs incurred under the Homes for Ukraine scheme for two tier authorities. Councils are 

expected to regularly update the foundry system as a condition for receiving the funding and 

repay any unused money at the end of the financial year. 

 

3. Councils must update the foundry system at least weekly with different forms of data such as 

safeguarding, accommodation check results, number of ‘thank you’ payment recipients, and 

guests moving to different authorities. It is through the data uploaded by local authorities that 

DLUHC will process grant payments. A diagram has been produced by DLUHC to illustrate 

how to obtain and share data from the online portal. If you have a query regarding the 

Homes For Ukraine online data platform, please contact DLUHC through Homes for Ukraine 

Service Desk using this link: https://digital.dclg.gov.uk/jira/servicedesk/customer/portal/11. 

 

4. There will be additional funding to councils to cover education costs for children under the 

Homes for Ukraine scheme. This will be allocated on a per pupil basis at an annual rate of 

£3,000 for Early years (ages 2 to 4), £6,580 for Primary (ages 5 -11), and £8,755 for 

Secondary (ages 11-18). Funding for additional costs will be considered on a case-to-case 

basis. 

  

5. Local Authorities are required to provide support to Ukrainians settling within their locality. 

They will be expected to step in when relationships break down by providing homelessness 

assistance or rematching services which would need to be documented on the Foundry 

system.  

Local Authorities are not expected to conduct rematching for unaccompanied minors as it will 

be led by their legal guardians. New sponsors are required to meet the criteria in section 

https://drive.google.com/file/d/19xKjE4KNORDsouEbYr3K5wlOp8LVIN4l/view
https://digital.dclg.gov.uk/jira/servicedesk/customer/portal/11
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2.9.3 and in cases where a new sponsor cannot be identified, councils are expected to step 

in and care for that child and notify the Ukrainian embassy on  consul_gb@mfa.gov.ua. 

Rematching can be used to prevent homelessness and councils should use their judgement 

when making decisions in such cases. Further guidance is awaited from DLUHC on 

intentional homelessness.  

 

6. Rematching can only be done under the Homes for Ukraine scheme and councils should 

only apply it if the sponsor fails their DBS check or their accommodation is not suitable. 

Rematching requests should be prioritised depending on risk and urgency. Sponsors with 

unsuitable accommodation or safeguarding concerns should be marked with a red flag on 

the Foundry system to avoid future rematching. The Foundry system enables councils to 

view sponsor applications through the Expression of Interest data (EoI) and evaluate the 

suitability of the sponsors. It now has a further support option which will enable new and 

existing users to raise issues through a Jira registration page. 0303 444 4445 is a helpline 

open from 9am to 6pm Monday to Friday to help with Foundry queries.  

 

7. Councils are required to conduct at least one in person visit at the sponsor’s accommodation 

and use best judgement during initial accommodation checks. Recommendations for 

necessary adjustments should be made to hosts with properties that do not pass 

accommodation checks before being considered unsuitable.  

 

8. Councils are required to conduct at least one welfare check after the arrival of Ukrainian 

guests and use professional judgement to decide whether to conduct another in person 

check ensuring that there are no welfare or safeguarding concerns. In regard to child 

safeguarding concerns, local authorities should follow the Working Together to Safeguard 

Children guidelines and statutory duties under the Children Act 1989 including for 

unaccompanied children, plus considering reuniting them with their families. Follow up visits 

are to be made in cases where there are unaccompanied minors in line with the guidance for 

Private Fostering. Councils should speak to the minors separately at some visits without the 

sponsors and accompanying adults to ensure the sponsorship arrangements are in the 

child’s best interests. A needs assessment should be done in case an adult guest has care 

needs. 

 

9. Councils are required to conduct DBS checks in advance on sponsors and anyone aged 

above 16 in the sponsor’s household. They should provide an application form with the 

councils verifying applicants’ ID and countersigning the application form for Enhanced DBS. 

DBS ID checks are best done in person or through video call systems. For quicker 

processing, councils and registered bodies are advised to include “Ukraine” in the position 

mailto:consul_gb@mfa.gov.ua
https://digital.dclg.gov.uk/jira/servicedesk/customer/portal/11
https://www.local.gov.uk/topics/communities/refugees-and-asylum-seekers/ukraine-council-information/homes-ukraine-lessons
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/national-minimum-standards-for-private-fostering
https://www.gov.uk/government/publications/national-minimum-standards-for-private-fostering
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applied for field and leave the (field x66) unticked on the DBS application form. DBS checks 

should be completed before Ukrainian guests move into their new sponsor’s household in 

case of rematching. In case one of the guests is a child aged under 18, an enhanced DBS 

check on all members of the sponsor’s household aged 16 and above will be required 

(unless the child is related to the host sponsor in which case a basic DBS check would 

suffice). The same applies to cases where one of the guests is a vulnerable adult. Further 

guidance is available on conducting enhanced DBS checks to care for adults with additional 

needs. 

 

10. Councils with sponsor accommodations in their locality are required to provide a non-

refundable one off £200 subsistence fee to each Ukrainian arriving within their locality and 

can use their judgment as to whether or not there needs to be a top up of these payments. 

Cash payments are advised as many arrivals will not have a UK bank account. Qualifying 

Ukrainian arrivals will have access to State pension credit and Universal Credit with the 

ability to apply for advance payments. Guidance on how to issue Universal Credit payments 

can be found here.  

 

11. ‘Thank you’ payments are made to lead hosts by the council where the guest is residing for 

up to 24 months and up to 3 years for sponsors of unaccompanied children. Lead sponsors 

that charge rent do not qualify for the thank you payments and councils are advised to check 

that the guest is still living at the host’s accommodation after six months. Further guidance on 

how to go about payments if there is a change in sponsor is awaited from DLUHC. 

 

12. The welcome guide outlines how Ukrainians can open up bank accounts with a list of 

financial service providers in the UK published here. Councils should advise guests on how 

to access Jobcentre Plus appointments for benefit assessments and look for work. A BRP or 

UK visa enables Ukrainians to start work even if they have not received their National 

Insurance Number yet. 

Self employed Ukrainians will be required to pay income tax where necessary. 

 

13. Councils with ports of entry are required to set up welcome points to provide any immediate 

and necessary support to arriving Ukrainians. The support provided is funded by the 

government. The welcome points are expected to offer services such as basic toileting 

provisions, travel guidance, food, and directions on how to access services. Further guidance 

on welcome points can be found here. 

 

14. The government has introduced Emergency secondary legislation (The Allocation of 

Housing and Homelessness (Eligibility) (England) and Persons subject to Immigration 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/739152/Regulated_Activity_with_Adults_in_England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/739152/Regulated_Activity_with_Adults_in_England.pdf
https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils
https://www.gov.uk/government/publications/welcome-a-guide-for-ukrainians-arriving-in-the-uk
https://www.gov.uk/government/publications/welcome-a-guide-for-ukrainians-arriving-in-the-uk/welcome-a-guide-for-ukrainians-arriving-in-the-uk#opening-a-bank-account
http://www.gov.uk/income-tax-rates
https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils
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Control (Housing Authority Accommodation and Homelessness) (Amendment) 

Regulations 2022). This makes individuals under the Homes for Ukraine and Ukraine Family 

schemes eligible for social housing and homelessness assistance. British citizens and others 

not under immigration control fleeing Ukraine also qualify and no longer need the habitual 

residence test. Councils are advised to conduct the usual necessary checks on anyone 

claiming to be homeless. Further guidance can be found here. 

 

15. Councils are required to provide advice to Ukrainians about education for children on how to 

find schools and colleges with vacancies and how to apply to them. There is no additional 

priority for admission. Councils should support Ukrainian families to find school places as 

close as possible to their address especially where in neighbouring areas local schools are 

already full. 16 to 17-year-olds should be supported to find education and training. Ukrainians 

that are over 19 years qualify for training to gain skills and Free Level 3 Courses for Job 

Offer.  

 

16. Councils can apply to access the Foundry case management system to see sponsor and 

host matches within their areas. To conduct checks on sponsors, District Councils need 

access to the Foundry system data. Work is ongoing by DLUHC to provide live data on 

expected arrivals to different councils. 

 

17. Unaccompanied minors: Councils are required to liaise with minors’ legal guardians and 

sponsors to check that it is safe for approved unaccompanied minors to travel to the UK. 

Local councils need to establish that the sponsorship arrangements are appropriate using 

the Private Fostering Guidance no later than 24 hours after arrival of unaccompanied minors. 

Local Authorities have the duty to ensure the safety of unaccompanied minors and guide 

them on how to report any issues with their sponsors in both Ukrainian and English. Sponsor 

suitability assessments, DBS, and accommodation check outcomes must be uploaded to 

Foundry as soon as possible to enable timely visa processing. Foundry will have further 

guidance. 

Councils are required to ensure that the sponsorship arrangements are in the child’s best 

interests including checking the legal guardians’ contact and communicating with them when 

necessary. 

 

18. Some arrivals might be at risk of exploitation by their hosts or families. Local Authorities are 

advised to remain vigilant and work  with partner agencies to look out for signs of modern 

slavery, exploitation and trafficking, domestic abuse , child abuse, child sexual exploitation 

and criminal exploitation. The modern slavery and exploitation helpline is 08000 121 700.  

 

https://www.gov.uk/guidance/homes-for-ukraine-guidance-for-councils
https://digital.dclg.gov.uk/jira/servicedesk/customer/portal/11
https://www.gov.uk/government/publications/national-minimum-standards-for-private-fostering
https://www.unseenuk.org/about-modern-slavery/spot-the-signs/
https://www.unseenuk.org/about-modern-slavery/spot-the-signs/
https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/modern-slavery-and-human-trafficking
https://www.gov.uk/government/publications/domestic-abuse-bill-2020-factsheets/local-authority-support-for-victims-of-domestic-abuse-and-their-children-within-safe-accommodation-factsheet
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/591903/CSE_Guidance_Core_Document_13.02.2017.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863323/HOCountyLinesGuidance_-_Sept2018.pdf
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19. The introduction of new members to any community brings both opportunities and 

challenges. As neighbourhoods become more diverse matters related to community 

cohesion and tensions may need attention. As we have already seen, the UK public have 

galvanised an impressive humanitarian effort already and the good will and positive 

contributions are likely to require ongoing support to become sustainable over time.  

 

20. Councils have a key role to play in the prevention of fraud directly related to the Homes for 

Ukraine scheme. If any allegation of fraud is linked to a ‘thank you’ payment, councils should 

exercise their authority to handle such cases in accordance with the counter-fraud practices 

to prevent fraud from occurring and recover monies issued in error. Costs of counter-fraud 

activity related to the operation of the scheme are covered within the tariff. If the allegation of 

fraud is linked to DWP benefits, councils should report this online at Report benefit fraud. 

Further guidance can be found here. 

 

21. The department provide £150 million of new UK-wide funding in the 2023/24 financial year to 

local authorities and devolved governments to help support Ukrainian guests move into their 

own homes and reduce the risk of homelessness. This funding will be allocated between the 

different parts of the UK in relation to their proportion of Ukrainian guest. 

 

22. A £500 million Local Authority Housing Fund will provide capital funding directly to English 

councils in areas that are facing the most significant housing pressures as a result of recent 

Ukrainian arrivals. Councils in scope for this funding will be contacted with their provisional 

allocation, further guidance on the scheme and how they participate. This fund will allow 

them to address the immediate pressures as well as build a sustainable stock of affordable 

housing for the future. This fund will also be used to provide homes for up to 500 Afghan 

families currently living in bridging hotels at a significant cost to taxpayers. Whilst helping to 

fulfil the UK’s humanitarian duties to assist those fleeing war, the fund will create a lasting 

legacy for UK nationals by providing a new supply of accommodation for councils with which 

to address local housing and homelessness pressures. 

 

23. In cases where a sponsorship arrangement has broken down or is not being continued after 

the initial six-month arrangement, and the household or individual does not have any other 

alternative suitable accommodation available to them, then council statutory homelessness 

duties will apply. Councils must take reasonable steps to try to prevent and relieve 

homelessness for households who are threatened with becoming, or are already, homeless 

when they apply for assistance. Councils may be able to end a homelessness prevention or 

relief duty owed to a guest by facilitating a rematch, providing the placement and 

https://www.gov.uk/report-benefit-fraud
https://www.gov.uk/guidance/handling-suspected-fraud-homes-for-ukraine
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accommodation are suitable and the authority is satisfied it will continue to be available for at 

least 6 months. Further guidance can be found here. 

 

24. On occasions, guests are asked to leave their accommodation due to unreasonable 

behaviour and may approach the councils for assistance with their rehousing. Councils 

should treat these households in the same way as any other household which is homeless or 

at risk of homelessness and consider what duties are owed under Part 7 of the Housing Act 

1996. 

 

25. Some guests may be subject to a criminal charge or conviction whilst they are in the UK. 

Where known, this should, with the guests’ permission, be communicated to any prospective 

host offering a rematch. A guest can have their permission to stay in the UK cancelled under 

the criminality grounds set out in Part 9.4 of the immigration rules if they get a criminal 

conviction, are a persistent offender or have committed a criminal offence(s) causing serious 

harm. Further, a guest can have their permission to stay cancelled where the Secretary of 

State has personally directed that they must be excluded from the UK, where their presence 

is deemed not conducive to the public good or where there is evidence they have been 

involved in a sham marriage or sham civil partnership. Further guidance can be found here. 

 

26. Children born to parents in the UK under the Homes for Ukraine scheme are eligible to 

regularise their immigration status through the Ukraine Extension Scheme. Parents should 

make an application to regularise the child’s position in the UK within the first three months, 

to ensure the child has immigration status and access to services and benefits, including 

healthcare. Further guidance can be found here. 

 

G. Glossary of Terms 

 

 

• NATO: North Atlantic Treaty Organisation 

• OISC: Office of the Immigration Services Commissioner 

• POINTS-BASED MIGRATION: Main UK migration route for applicants outside of the 

European Union economic area. Migrants must pass a points-based assessment to 

qualify for a visa. 

 

References and useful links 

 

https://www.gov.uk/guidance/statutory-homelessness-duties-homes-for-ukraine
https://www.gov.uk/guidance/unreasonable-behaviour-by-guests-homes-for-ukraine
https://www.gov.uk/guidance/regularising-a-childs-immigration-status-if-they-are-born-in-the-uk-homes-for-ukraine-guidance-for-councils
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