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South West Councils is delighted to be 330
able to support CHARIS by offering a ' WelcomeHub
selection of ESOL and EAL resources 44 8 | §

to be distributed across all six
CHARIS-supported Welcome Hubs in
Somerset.

CHARIS supports the successful
integration and empowerment of
refugees and asylum seekers across
Somerset through comprehensive wrap-around support including English language
learning with ESOL and EAL classes for all ages and abilities.

The South West Strategic Migration Partnership ESOL Coordinator Lorna, teamed up with
Alex and Rosie from CHARIS to liaise with each Welcome Hub manager and select high-
quality suitable resources that would benefit the CHARIS supported Hubs.

Each Welcome Hub welcomes refugees of all ages each week for ESOL classes,
activities, conversation clubs and much more so we were keen to support both the
teachers and learners with supplementary learning resources. This goes a small way to
help individuals settle, feel welcomed, integrate and improve English language skills in a
fun, supportive and communal setting.

2 [«>4 We initially discussed the EAL and ESOL provision already

Wl available and how best to enhance the learning experience.

3 ' . It quickly became clear that the resources should be fun,

engaging and inclusive with consideration for native

¥ .. - language, age, prior learning and English language skills.
- We decided to focus on playful and visually appealing

, resources to encourage parents and children to learn

together and children to learn without formal guidance or

pressure. Our goal is to create opportunities for speakers of

different languages from different backgrounds and experiences to enjoy, achieve and
integrate.

Visitors to Welcome Hubs can use the resources independently and in small groups and
teachers can use the resources to inform and support more guided learning.




Benefits

There are so many benefits to having access to
supplementary learning resources at all stages of
learning a language. This is particularly true when
establishing an informal family- friendly and
welcoming environment where families and
individuals may have recently arrived in a country
under difficult circumstances finding themselves
learning a new language.

Children can often learn through school which can leave parents feeling isolated,
frustrated and unable to help their children. Conversely, children who have successfully
embedded into an English-speaking school can feel they are leaving their parents behind
as they more easily and naturally acquire language through daily immersion. Additionally,
some children may not yet be in school at all so this could be their first introduction and
opportunity for English language acquisition prior to entering the English-speaking school
setting.

It is widely known that play is crucial for
children’s development and learning a language

{ through play can help to not only overcome the
fear of language but empower parents to support
¥ theirs and their children’s shared learning. Play
4 and interaction using carefully selected materials
| offers an equal footing where learning can be fun
" and free from pressure building and
strengthening relationships and friendships.

Play and interaction areis known to promote peer support and shared prior knowledge,
encourage conversation and discussion, breaking down barriers and supporting
linguistically diverse communities. This can also help those new to learning English to
build a bank of key vocabulary and phrases, phonological awareness and language
morphology while also demystifying language learning, fostering a positive inspiring
environment in which everyone can enjoy and achieve together. This can have benefits
for years to come and rapidly accelerate language acquisition, confidence building,
integration and community cohesion.



Welcome Hub Feedback

When asked about some of the challenges faced
with supporting EAL and ESOL in each of the
Welcome Hubs, these were just some of the
responses:

“ We are looking
forward to having

additional resources.

Our need for resources has grown as our learner numbers have increased.

Good quality resources are expensive and we are limited in accessing them.

Additional resources will make our lessons more interesting, varied and fun
for our learners who are working so hard to acquire language.

Teachers need to find ways to start the learning process with classes of
mixed nationalities who are new to English

The refugees we support face many challenges with learning English on
arrival in the UK. Many have never learned English or really heard it
spoken, and in daily lift can feel overwhelming... for learners with different
alphabets (and sometimes direction of writing) this can be difficult ”

The Learning Resources

The learning resources available include:

Flash Cards

Picture dictionaries

Dual language books

Phonics games

Board games

Photo dictionaries

Vocabulary practice books
Grammar practice books and more

These resources will now be available across all CHARIS Welcome Hubs on a long-
term basis. We hope this collaboration will play a small part in offering a warm welcome
to refugees and asylum seekers to be enjoyed by many for years to come, paving the
path of a long and enriching English language learning journey together.




